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FCC RELEASES FIRST-EVER PAPER 
ON ACCESSIBILITY AND TECHNOLOGY ISSUES

Washingt"n, D.C. – T"day, the Federal C"mmunicati"ns C"mmissi"n issued the agency’s first-
ever w"rking paper addressing accessibility and techn"l"gy issues.  Part "f a series "f w"rking 
papers released in c"njuncti"n with the Nati"nal Br"adband Plan, the paper c"nsiders the 
numer"us barriers t" br"adband usage faced by pe"ple with disabilities, including inaccessible
hardware, s"ftware, services, and web c"ntent and expensive specialized assistive techn"l"gies.

“Only 42 percent "f pe"ple with disabilities have high-speed Internet services at h"me -- and an 
ast"unding 39 percent "f all n"n-ad"pters have a disability,” said J"el Gurin, Chief "f the 
C"nsumer and G"vernmental Affairs Bureau. “This is n"t acceptable, and we are implementing 
an ambiti"us accessibility agenda t" ensure that pe"ple with disabilities are n"t left behind.” 

The paper rec"gnizes the imp"rtance "f rem"ving barriers t" accessibility by pr"m"ting industry 
inn"vati"n and building up"n "ng"ing public and private sect"r c"llab"rative eff"rts. At the 
same time, the paper identifies gaps that must be addressed t" accelerate the ad"pti"n rate by 
pe"ple with disabilities, including:  

• Impr"ve implementati"n and enf"rcement "f existing accessibility laws;
• Gather and analyze m"re inf"rmati"n ab"ut disability-specific br"adband ad"pti"n 

issues;
• C""rdinate accessibility p"licy and spending pri"rities;
• Update accessibility regulati"ns;
• Update subsidy pr"grams and ensure the availability "f training and supp"rt; and 
• Update g"vernment appr"ach t" accessibility pr"blem s"lving.

The paper builds up"n the three br"ad rec"mmendati"ns fr"m the Nati"nal Br"adband Plan:  (1) 
the creati"n "f a Br"adband Accessibility W"rking Gr"up (“BAWG”) within the Executive 
Branch; (2) the establishment "f an Accessibility and Inn"vati"n F"rum at the FCC; and (3) the 
m"dernizati"n "f accessibility laws, rules, and related subsidy pr"grams by the FCC, the 
Department "f Justice (“DOJ”), and C"ngress. 

Gurin said, “We will be using a range "f t""ls t" address accessibility barriers. We will be 
initiating several rulemaking pr"ceedings "ver the next few m"nths and will als" be launching



the Accessibility and Inn"vati"n F"rum in July, which will pr"m"te c"llab"rative pr"blem 
s"lving thr"ugh "n-line mechanisms and "ng"ing w"rksh"ps.”

The w"rking paper, written by Elizabeth Lyle, a P"licy Advis"r t" the Omnibus Br"adband 
Initiative, can be f"und at http://d'wnl'ad.br'adband.g'v/plan/fcc-'mnibus-br'adband-initiative-
%28'bi%29-w'rking-rep'rt-giant-leap-big-deal-delivering-pr'mise-'f-equal-access-t'-br'adband-f'r-
pe'ple-with-disabilities.pdf .


